
 

 
Application and Rental Procedure 

Thank you for allowing Horizon Property Management to assist you with your rental needs. We look 

forward to making your rental experience a positive one.  Please find the details for the application and 

rental procedure outlined below. 

1. Complete the application in full and return it to our head office 

2. If you require a Guarantor, you can find the form on our website or request an email copy from 

head office 

3. Provide a deposit (last months’ rent) to head office in one of the following ways; 

 e-transfer send to sales@horizonproperty.com  and use the word: horizon for the 

answer to the security question 

 certified cheque or money order made out to: HPM Investments Inc. 

 cash deposits can be made at head office 

4. Head Office will contact you if they required more information and to let you know if your 

application has been approved. This can sometimes take a few days.  

5. Once approved, head office will make an appointment for you to sign your lease and any other 

required documents 

6. At the lease signing appointment you will need to bring post-dated cheques for your monthly 

rental payments and the cleaning deposit.  Pet deposit cheques are also due at that time. 

7. If you are required to set up your own utility accounts please call in advanced to arrange these 

services as we will need to confirm these services before you pick up your keys; 

 London Hydro – 519-661-5503 

 Union Gas – 1-888-774-3111 

 Reliance – 519-686-7554 

8. Contact any other services that you may require and set up installation dates for after your 

move in date; 

 Rogers - 1-855-381-7834 

 Bell – 519-310-2355 

 City Garbage Collection – 519-661-4585 

9. Keys will be ready for pick up at head office on move in day. You will be required to set up your 

move in inspection at that time. It MUST be completed within 7 days of moving in. 

10. Attend the move in inspection and make sure you sign a copy of the inspection. You can ask for 

a copy to be emailed to you. 
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11. Enjoy your rental. If Horizon Property Management has a management contract for your rental, 

your main contact for repairs or concerns is head office at repairs@horizonproperty.com . If we 

do not have a management contract with the Landlord you will be required to contact them 

personally with repairs or concerns. 

12. Once you know when you want to vacate your unit please remember you are required to 

provide 60 days’ notice to the Landlord/Property Management. 

13. Once you have provided your 60 days’ notice, the Landlord/Property Management may set up 

showing of your unit to new potential tenants. Please make sure that you have provided a 

contact number to head office so that they can provide you with notice of scheduled showings. 

14. A move out inspection will need to be arranged with head office for the last month that you are 

in the unit. This inspection helps to determine damages and/or repair needs.  Please attend the 

inspection and sign a copy of the inspection. You can ask for a copy to be emailed to you. 

15. On the day that you move out of the rental, please return all keys to head office. If you require 

any documentation from Horizon Property Management, please let them know at that time. 

We once again appreciate your interest in renting with Horizon Property Management and look forward 

to building a relationship with you in the near future. 
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